System Operation
PC Client auto update
1.    Category:  System Operation
2.    Topic/Issue:  PC Client auto update (i.e. HTML Help Version 3.18.3.3 (new, required)) cannot be loaded on a machine with Windows NT and user does not have system administrator privileges.  The option to load is grayed out and not available, the user will be prompted to load the patch every time he/she tries to log into JCALS.
3.    Resolution:  Have someone with administrator privileges log into the machine, then log into JCALS as normal, update will not be available instead of grayed out.
